
MacAtoZ Service Suite Tiers v. Apple’s .Mac 
 
 

 MSS Tier 1 MSS Tier 2 MSS Tier 3 Apple’s .Mac 
MacHelpMate/MacUserMate 

remote support program 
Yes Yes Yes No 

Remote support billed in 15 
minute increments 

Yes Yes Yes No 

Old Mac recycling and donation 
program 

Yes Yes Yes No 

Free RAM Installation program Yes Yes Yes No 
Referral program Yes Yes Yes No 

60-day money back guarantee Yes Yes Yes No 
“Members Only” events Yes Yes Yes No 

Free domain registration No Yes Yes No 
Online storage for 

iDisks/email/web hosting 
None 1 GB 12 GB 10 GB 

Email accounts (secure, spam-
filtered, web-accessible) 

None 2 addresses 4 addresses 1 address 

Instant messenger accounts None 2 Jabber accounts 4 Jabber accounts 1 .Mac account 
WordPress blogging software None Yes Yes No 

Optional services  
(add-ons available at low cost) 

None Yes Yes Yes 

Online photo  
posting service 

No No Gallery 2.2 .Mac 

iCal calendar hosting No No Yes Yes 
Credit card/Paypal accepted No No Yes Credit card only 

Annual Cost $40 
($20 one-time setup) 

$60 
($25 one-time setup) 

$90 
($30 one-time setup) 

$99.95 

 


