
Who we are
Based in Salem, Oregon, MacAtoZ LLC is owned by Ty Davison, an Apple 
Certified Help Desk Specialist and a member of the Apple Consultants 
Network. We specialize in helping individuals and small businesses with 
their Macintosh-based computing needs. 

Client profile
Small business and individuals

Cost
$72/hour with a one-hour minimum. Additional time charged in 15 minute 
increments. Travel charge may apply outside of the Salem/Keizer area.

Service area
Mid-Willamette Valley (Woodburn to Corvallis)

Services include
Out-of-box setup, networking (hardwired and wireless), one-on-one 
training (Mac OS X, iLife, iWork, various other applications), 
troubleshooting, pre-purchase consulting, and more.

The MacAtoZ Service Suite (MSS)
For a low annual fee, MSS allows businesses or individuals to receive 
remote support for their Mac OS X 10.3 or later computer over the 
Internet. Because support is billed in just 15 minute increments (of our 
$72/hr rate) this offers a potentially huge savings versus bringing out a 
consultant or taking a Mac into a repair shop. Perfect for Macs no longer 
under AppleCare! 

MSS offers a number of other enticing features as well. See 
www.MacAtoZ.com/mss for more details.

http://www.MacAtoZ.com/mss
http://www.MacAtoZ.com/mss

